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: 

: EMPLOYMENT APPEAL BOARD 

: DECISION 

: 

: 

: 

 N O T I C E 

 

THIS DECISION BECOMES FINAL unless (1) a request for a REHEARING is filed with the 

Employment Appeal Board within 20 days of the date of the Board's decision or, (2) a PETITION TO 

DISTRICT COURT IS FILED WITHIN 30 days of the date of the Board's decision. 

 

A REHEARING REQUEST shall state the specific grounds and relief sought.  If the rehearing request is 

denied, a petition may be filed in DISTRICT COURT within 30 days of the date of the denial.   

 

SECTION: 96.5-1, 96.3-7 

 

D E C I S I O N 

 

UNEMPLOYMENT BENEFITS ARE DENIED 

 

The Claimant appealed this case to the Employment Appeal Board.  The members of the Employment Appeal 

Board reviewed the entire record.  The Appeal Board finds the administrative law judge's decision is correct.  

With the following modification, the administrative law judge's Findings of Fact and Reasoning and 

Conclusions of Law are adopted by the Board as its own.  The administrative law judge's decision is 

AFFIRMED with the following MODIFICATION: 

 

The Board modifies the Findings of Fact by adding the words “The Claimant testified that” to the start of the 

second-to-the-last sentence of first paragraph of page 2 of the Administrative Law Judge’s decision. 

 

On page 4 of the Reasoning and Conclusions of Law the Board strikes the sentence that reads as follows: 

“The administrative law judge holds that the evidence has failed to establish that claimant voluntarily quit for 

good cause attributable to employer when claimant terminated the employment relationship because he felt 

that employer was demeaning him and insulting him when they were driving in the garbage truck.” In lieu of 

this struck sentence the Board inserts the following: “The administrative law judge holds that the employer 

has shown that the claimant voluntarily quit his employment with the employer. The evidence has failed to 

establish that this voluntary quit was for good cause attributable to employer. Claimant alleges he terminated 

the employment relationship because he felt that employer was demeaning him and insulting him when they 

were driving in the garbage truck.”  
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The Board further modifies the Reasoning and Conclusions of Law to add the following: 

 

Under Iowa Administrative Code 871-24.26:  

 

The following are reasons for a claimant leaving employment with good cause attributable to 

the employer: 

… 

24.26(4) The claimant left due to intolerable or detrimental working conditions. 

 

Ordinarily, “good cause” is derived from the facts of each case keeping in mind the public policy 

stated in Iowa Code section 96.2. O’Brien v. EAB, 494 N.W.2d 660, 662 (Iowa 1993)(citing Wiese v. 

Iowa Dep't of Job Serv., 389 N.W.2d 676, 680 (Iowa 1986)). “The term encompasses real 

circumstances, adequate excuses that will bear the test of reason, just grounds for the action, and 

always the element of good faith.”  Wiese v. Iowa Dep't of Job Serv., 389 N.W.2d 676, 680 (Iowa 

1986)  “[C]ommon sense and prudence must be exercised in evaluating all of the circumstances that 

lead to an employee's quit in order to attribute the cause for the termination.” Id. Where multiple 

reasons for the quit, which are attributable to the employment, are presented the agency must 

“consider that all the reasons combined may constitute good cause for an employee to quit, if the 

reasons are attributable to the employer”.   McCunn v. EAB, 451 N.W.2d 510 (Iowa App. 1989)(citing  

Taylor v. Iowa Department of Job Service, 362 N.W.2d 534 (Iowa 1985)).  The test is an objective 

one. The “key question is what a reasonable person would have believed under the circumstances” 

and thus “the proper inquiry is whether a person of reasonable prudence would believe, under the 

circumstances faced by [Claimant], that improper or illegal activities were occurring at [Employer] 

that necessitated his quitting.” O’Brien at 662; accord Aalbers v. Iowa Department of Job Service, 

431 N.W.2d 330, 337 (Iowa 1988)(misconduct case). Under the applicable standard the Claimant has 

failed to show good cause attributable to the employment for his quit. 

 

In addition to these modifications the Board considers the Claimant’s remand request. The Claimant has 

requested this matter be remanded for a new hearing.  The Employment Appeal Board finds the applicant did 

not provide good cause to remand this matter.  Therefore, the remand request is DENIED. 
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